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Celebrate the exciting conclusion of your high school career 
with your entire class and fellow grads from across North 
America! Grad Trip is designed specifically for high school 
students with non-stop action day and night. You only 
graduate once, so this is a once-in-a-lifetime opportunity to 
spend a week in paradise with your friends.
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it all Began in 1976... 
When Handa Travel opened in 1976 we knew 
that we wanted to share our love for travel 
with everyone.

Our original Grad Trip concept was to unite 
students with their friends to celebrate 

completing high school. In the beginning these trips were just a 
group of students travelling to the same resort together. We were 
a traditional travel agency, with a handful of staff, having fun and 
learning something new each day.

Our Grad Trips became a success, growing in size every year.  
Expansion was on the forefront, with our core values of safety, 
fun, and amazing experiences leading the way. Exciting changes 
were made, including the formation of S-Trip!, our official student 
travel division. But one thing has always remained the same: a  
passion for travel and adventure that marked us as innovators in 
the student travel market.

S-Trip! is a leading expert on student travel in 
North America! We now provide the #TripofaLifetime to over 
35,000 students annually in over 40 destinations around the world.

Our passion for people and places and desire to show students 
the world is what drives us every day. Grad Trip has evolved 
into the unforgettable “Grad Trip Experience.” More than a 
regular vacation, Grad Trip is all about incredible excursions, 
volunteering in the community, daily and nightly activities, 
amazing staff, and best of all, you do it all with your friends.

Our team is now over 100 members strong, with our head office 
in Toronto. We also have offices located throughout Canada in 
Vancouver, Calgary, Ottawa and Halifax, as well as international 
locations in the Dominican Republic, United States, and Australia. 
Grad Trip is still our focus but we now offer programs for students 
to take a ski getaway, visit richly cultural cities, gain academic 
credit, volunteer, and to experience the history of Europe.

At S-Trip! we’re extremely proud that many students consider 
Grad Trip to be their most memorable high school experience. 
It is these types of results, combined with our love of travel 
and commitment to satisfaction, that keeps us doing what we do 
best: providing the #TripofaLifetime.
Sincerely,

Alexandre J. Handa, President

toDay

spent an entire week hanging  out in paradise with my friends 

i had never...                                                                  HAD A TROpICAL FISH EAT RIGHT FROM MY HAND

SEEN SUCH A pERFECT BEACH
  

sWam With Dolphins

Made so many new friends from across North America

BeFore

Ziplined hundreds of feet above the rainforest floor

Felt so lucKy aFter volunteering  at a local school

WANTED TO MISS MY RETURN FLIGHT HOME  

seen so manY peopLeWearinG neon spandeX

graD trip
then & noW
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Th
egraD tripeXperienCe

volunteer  
eXperienCe

GeT oUT &  
eXplore

CeLeBraTe 
WiTh YoUr 
friends

eXCLUsive  
events

Darren FolK
aUThenTiC CUBa 

the day spent on the catamaran was 
definitely the best day of the trip! 

cruising the ocean, making a pit stop on 
a private island for a lobster feast, and 
a chance to swim with dolphins... pretty 

sure nothing tops that.

tori milner
The CaYos oF CUBa 

my favourite event in cayo coco was 
definitely the cave night. the music, 
the energy, and the atmosphere was 

everything that i could have wished for 
on my grad trip. without a doubt, one of 

the greatest weeks of my life!

carly o’neil
The CaYos oF CUBa 

it was amazing to me that you not only 
get closer with your friends from home, 
but you meet people from all over, and 

instantly become friends over the week.

aLL daY  
fun

DWight mighton
soUThern dominiCan sUn

battling it out poolside was definitely 
one of the best daytime activities. who 

wouldn’t want the bragging rights of  
mr. grad trip? make sure you’re at grad 
trip central for these massive events!

aWesome 
staff  
24/7

BerKley holmes
YUCaTan eXpLorer

the staff were unreal, i loved them  
all :) they were always there for us. if 
you had a question or needed anything 
they went out of their way to help. they 

were rockstars!

aysha Draves
dominiCan advenTUre

volunteering at the school was amazing, 
by far my favourite part of the trip! 

seeing the kids smile, and knowing you 
made a difference was incredible.

every year our travellers tell us that there are 6 things that make Grad Trip the #TripofaLifetime...

read more about what past travellers have to say!
go to s-trip.com/stories
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GeT oUT 
explore&

CiTY ToUr
from cobblestone streets, and colonial 
cathedrals, to bustling markets with 
anything and everything made by hand. 
take in the city sites and sounds, and 
maybe a fantastic meal in these cultural 
capitals.

CaTamaran CrUise
hangin’ with friends on-board a sleek 
catamaran, catching sun rays, and sea 
mist in your hair - this day is all about 
relaxing. stop mid-day to make new 
friends with some of the colourful critters 
of the sea during a snorkel and swim 
break, then continue your tour of the 
coast aboard your private boat! 

eCo advenTUre
if you love mother nature and everything 
she has to offer, this is the excursion for 
you. eco-adventures offer a myriad of 
land and water activities from bicycling 
through the jungle, jumping off cliffs and 
swimming in cenotes, to making friends 
with dolphins, or walking with stingrays. 
this is an experience you’ll never forget.

zipLine advenTUre
there is no better way to experience a 
destination than soaring through the 
treetops at race-car speeds. perfectly 
safe and totally unforgettable, ziplining is 
one of the coolest excursions offered. JUnGLe saFari

cruise through the countryside in an 
awesome off road jungle jeep and stop to 
explore sugarcane farms, local villages, 
cigar factories, wildlife conservatories, 
local restaurants and your very own 
private beach!

A FEATURED ExCURSION IS incluDeD  IN EVERY  GRAD TRIp 

sUrF Camp
ever wanted to hang ten? surf lessons 
are an awesome way to learn surf basics 
or perfect your skills. by the end of the 
day you’ll be riding waves like a pro!

spend a day testing your 
nerves with heart-racing 
activities, chillin’ with your 
friends out at sea, exploring 
the heart of your destination, 
or learning to surf like a pro.  

Check out more things to explore on Grad Trip!
go to s-trip.com/grad-trip/get-out-and-explore
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1.
you maKe a real DiFFerence 
whether it’s a new school, 

painted classroom, or clean 
environment, there is a direct 
benefit to the people and the 

country you visit.

get real volunteer   experience

jess WnuK
paCiFiC meXiCo

heading to the orphanage in puerto 
vallarta was one of the best things 
i’ve ever done. there’s something 
really moving about devoting your 

day to children who are just so 
honestly happy to have someone to 

spend time with.

michelle oWens
dominiCan advenTUre

i didn’t know what to expect going 
into the volunteer trip, but once we 

got to town and started working on a 
school, i really felt like i was helping 

a community that appreciated it. 
volunteering was a humbling experience 

and i’m glad all my friends and i got to 
be part of it together.

eric elDer
aUThenTiC CUBa

we spent the day at a local school, 
reading with students and playing 

soccer. on the airplane home i asked 
everyone about their favourite part of 
grad trip. while they loved the events 

and excursions, the thing that was 
most memorable in their minds was 

volunteering.

Why volunteering is so special...

Why i loveD volunteer experience...

We’re proud that in 2014, for the first time ever, every student on s-Trip! will have the 
opportunity to volunteer and give back to the country they visit. our goal is to make Grad 
Trip Canada’s largest overseas volunteer program.

BuilD 
head out into the community 
and help build a school, 
baseball diamond, soccer field 
or local community centre. or 
lead projects to repair or restore 
facilities in need.

teach 
spend an afternoon with 
children at a local school 
teaching english or math.  
they will also teach you  
some helpful phrases in their 
native language!

conserve 
get off the resort and help 
preserve the environment on 
land or in the water. clean 
and restore a local habitat and 
bring sustainability back to the 
surrounding area!

Watch our volunteer video!
go to s-trip.com/grad-trip/volunteer-experience

VOLUNTEER ExpERIENCE IS incluDeD  IN EVERY  GRAD TRIp 

2.
you reFlect anD groW 

the combination of realizing how 
lucky you are and the feeling of 
accomplishment changes your 

perspective on the potential you 
have to change the world.

3.
you inspire Future volunteers

local children see you 
volunteering and emulate your 
generosity as they grow older.
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aLL daY 
FUn

Mr. and Ms. Grad Trip was an unreal competition during the day! Watching guys and 
girls step it up to compete against students from other provinces got pretty intense! 
Definitely had the whole hotel fired up for sure.

Dylan scammel
viva Costa rica

12 | grad trip

Kick off your trip with an ice breaker where you’ll meet other 
students on your trip. Then, everyday get involved in activities, 
games and competitions. Win cool prizes, rep your school and 
prove you’re the s-Trip! King or Queen.

s-Trip! CenTraL
this is where the actions at! an exclusive section of the beach just 
for grad trippers with music, games and activities all day everyday. 
don’t miss out on the infamous mr. and ms. s-trip!, school  
olympics, sand castle building contest, beach volleyball, and more.

pooL parTies & ConTesTs
s-trip! hosts epic pool parties and contests like staff vs. students, 
battle of the sexes, and inflatable shark races. whether you’re 
competing head to head or just cheering on your friends there’s 
never a dull moment poolside.

sporTs
show off your skills, or just play for fun. staff will organize games  
of soccer, basketball, baseball and/or tennis. getting hot in the sun? 
no problem. we take it to the water and tackle the waves with boogie 
boards, kayaks and skim boards!

CULTUraL aCTiviTes
experience some of the local culture and learn something you can 
take home with you. get your groove on with some incredible salsa 
dancing instructions, or join in on some spanish lessons and speak 
like a local!

incluDeD  
AWESOME ACTIVITIES 

pOOLSIDE & ON  

THE BEACH ALL  

WEEK LONG

Check out our action-packed daytime activities
go to s-trip.com/grad-trip/all-day-fun   grad trip | 13
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eXCLUsive 
evenTs

Get ready for some unforgettable night events! We take you 
to some of the world’s most unique venues, deck you out in 
themed swag every night and crank up the music. Celebrate 
with new and old friends all week!

LeGendarY Themes
these are no ordinary events! we hook you up with swag like 
graffiti t-shirts, hats, shades, glowsticks, beads, carnival masks, 
leis, hula skirts, face paint, and more. then you add your own  
gear and all of sudden everyone is decked out from head to toe! 
get ready for graffiti, carnival, oh canada, hawaiian luau, and the 
always popular tight n’ bright.

UnForGeTTaBLe LoCaTions
when will you ever get the chance to dance in a cave or on a  
private beach with all of your friends? and the best part, they are 
all s-trip! exclusive! Years later you’ll still be talking about that 
one night on grad trip. 

epiC enTerTainmenT
picture fireworks, confetti, people walking around on stilts, 
dancers, fire breathers, djs, mcs, and a whole entertainment  
crew dedicated to making your night unforgettable. we promise 
that these are unlike any events you’ve ever attended.

Graffiti Night: one marker, one t-shirt, tons of memories. Reading my t-shirt when  
I came home sent me back to Mexico all over again

yaZmine eZWay
pacific mexico

14 | grad trip

incluDeD  
THEMED EVENTS WITH 

SWAG & 1 FEATURED  

OFF-RESORT  

EVENT

graD gala  
Let’s get fancy! put on your finest and join everyone for the official Grad Gala. 
hosted by s-Trip! staff with awards, speeches and music of course! enjoy 
this special evening of dinner and dancing with all of your friends as you 
celebrate graduation.

Learn more about our awesome events
go to s-trip.com/grad-trip/exclusive-events   grad trip | 15

incluDeD  
THEMED EVENTS WITH 

SWAG & 1 FEATURED  

OFF-RESORT  

EVENT
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From pre-departure customer service to 24/7 in-destination support, we’re with you 
every step of the way. There are too many staff to introduce them all, but here are a few 
you may meet along the way!

Trip  
Leader 
Kylie Goodwin
I’ll be with you every 
step of the way! 
Expect a call from 
me before we travel, 
to make sure you’re 
packed and ready to 
go, then I’ll be seeing 
you at the airport, 
and we’re off! I’ll be 
your dedicated S-Trip! 
staff for the week and 
will be spending lots 
of time hanging with 
you and your crew 
at the resort and on 
excursions.

Help Desk
Mickyla Kortje
Two of my favourite things are 
travelling and helping others to travel, 
that’s why I’m a customer support 
representative. I’ll be available to 
talk about your Grad Trip at any point 
leading up to your trip, and while 
you’re away I can help your parents 
with any questions or concerns they 
might have.

awesome staff 24/7

Hotel  
Coordinator 
Julie Ross
I’ll be the first 
person you see 
when you arrive at 
your destination. I 
work with the hotel 
management to make 
sure your hotel is 
ready for you and 
your friends, and 
that everything runs 
as smoothly as it 
can. If you have any 
questions about your 
stay, ask me anytime!

program  
Director
Meraj Delavari
As a Program 
Director, my number 
one priority is your 
health and safety. I’m 
responsible for the 
students, schedule, 
excursions, events, 
and staff as well as 
any emergencies, 
should they arise. 
Day or night, I’m 
always on-call. I’ve 
been travelling with 
students for many 
years now and am 
excited to meet you!

Activity  
Coordinator
Ruth Lockwood
Wherever you hear 
loads of laughter and 
really fun music, you’ll 
find me! As an Activity 
Coordinator I get to 
be at the center of 
every activity - setting 
up morning and 
afternoon activities, 
handing out prizes, 
cheering you on, and 
making sure the trip is 
always lively and fun.

Destination 
Guide
Giancarlo Matos
I’m on destination 
year-round making 
sure that every 
detail of your trip 
is confirmed and 
re-confirmed! I love 
to show off my home 
country and give 
students a real look 
inside our culture 
- think of me as 
your go-to guide for 
destination questions! 

Trip planner
Matthew Castonguay
My role is to work with Organizers to 
choose the program that is best for 
their group, help them get all the 
necessary information to their friends 
and sign up all their fellow grads. 
After you’re signed up I’ll answer  
any questions you have and help 
arrange rooming.

BeFore your trip

During your trip

I just want to say a HUGE thank you to S-Trip! destination staff in Puerto Plata! You 
guys were amazing and dealt with everything that went on. I know everyone had an 
amazing time and we will never forget any of it.

teagan moore
dominican adventure

  grad trip | 17
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For parenTs
In 2012 and 2013, S-Trip! was recognized as one of  
Canada’s Best Managed Companies, the country’s  
leading business awards program, administered  
by Deloitte and CIBC. S-Trip! was recognized for  
our innovative approach to student travel;  
consistently striving to create better experiences  
for our student travellers, our travel partners, and our community of awesome staff. 

air Canada vacations
“S-Trip! has a reputation for providing excellent services and dedicated travel 
arrangements, and is invested in getting it right for the customer. Having partnered  
with us since their beginnings, we are certain of their reliability and experience in the 
travel sector, and as a leader in booking travel, we highly recommend them.”

- Nino Montagnese, VP Sales & Marketing

Transat
“We have been working in partnership with S-Trip! for more than 10 years. We have 
 seen S-Trip! grow in leaps and bounds and have worked together on many types of 
groups. Their entrepreneurial spirit combined with their expertise in the group and 
student markets makes them unique. They understand the youth of today and provide 
travel options that are both appealing and educational. S-Trip! is an industry leader in 
the student market segment and the Transat organization is very proud to work with 
such an innovative and professional team.”

- Denise Heffron, VP National Sales & Commercial

Coach Canada
“The relationship between S-Trip! and Coach Canada dates back several years and 
continues to prosper as our teams work together.  From the initial booking, right  
through to on-site operations; we find the S-Trip! team to be thorough and conscientious. 
Coach Canada is the largest motor coach company in Eastern Canada  
and S-Trip! is a highly valued volume client S-Trip! contracts transportation services from Coach Canada for thousands of clients 
each year. We consider the S-Trip! team to be among the best student and youth tour operators we have had the pleasure of 
working with, and look forward to many more successful years working together. ”

- Susan Adlam, VP, Sales & Marketing

occidental hotels 
“Occidental Hotels & Resorts is always pleased to work with the young minds of our future and host them through our strong 
partner Handa Travel & S-Trip!.  Together we work hard to make every guest’s experience a “once in a lifetime memory”.

- Nancy Abbott, Account Director

S-Trip! is a licensed Retail Travel Agency registered with TICO and Consumer Protection BC, operating in accordance with the 
Travel Industry Act and the Business Practices and Consumer Protection Authority Act. We are a BBB accredited business with 
an ‘A+’ rating. Students and parents can be confident their travel plans are safe with S-Trip!.

eXperT sTaFF avaiLaBLe 24/7
Our staff come from across North America and include travel professionals, teachers, 
counsellors, university students, and local guides. All staff receive comprehensive 
training including first-response tactics and are knowledgeable in local customs allowing 
them to respond to any type of situation. On all programs there are many levels of staff 
to meet the various needs of the program. Each program will have Program Directors, 
Hotel Coordinators, Trip Leaders, and Activity Coordinators. Staff meet students and 
parents at all major gateways and fly with students to their destination. Throughout the 
program staff will be available to students around the clock including being present at all 
activities, events, and excursions. Staff are available at all times and can easily be found 
at the S-Trip! desk located in the hotel lobby.

Code oF CondUCT
The Code of Conduct outlines rules for students including common sense rules for safety 
and conduct. The Code of Conduct can be viewed on our website and must be signed by 
both students and parents/guardians prior to departure.  

siGn-in & QUieT hoUrs
Students are required to sign-in with their designated Trip Leader 3 times a day. Sign-in 
must be done by the student and cannot be completed by a friend or roommate. Quiet 
hours are from 10pm-7am. Final sign-in is 1am, at which time all students must be in 
their own rooms. 

rBC TraveL insUranCe
We want to make sure all of our students are protected; that is why we include RBC 
Classic Medical Insurance in the cost of each program. This provides complete medical 
coverage, in the event of an injury or sickness while travelling.

“ Graduating students often want to 
go on holiday with friends. Through 
S-Trip! they can enjoy an incredible 
trip with so many exciting features!  
Parents at home can be at ease 
knowing their child has the care and 
supervision of the well-trained and  
experienced S-Trip! team.”

                                 heather, toronto      

Your child’s safety is our absolute highest priority. That’s why for 
the past 35+ years we have been continuously developing safety 
protocols that are tailored to the unique needs of teens. 

saFety system

“ My daughter was so impressed with 
S-Trip!, she can’t stop talking about 
how much fun she had in Cuba. I know 
some parents are hesitant about the 
trip, but I would happily put their 
minds at ease and recommend S-Trip!. 
My daughter had a wonderful time.”

                                 David, vancouver

We have put 35 years of experience into making this a fun & safe trip. We are excited 
to have your son or daughter travel with our company on this trip. This is not a 
school or board sanctioned /affiliated trip.

one oF canaDa’s Best manageD companies

partner testimonials

partners anD accreDitations

Full service  
parent support
At S-Trip! we pride ourselves on offering 
full-service parent support. Our friendly 
staff will be available for questions and 
concerns from trip registration, through 
to travel and even once your son or 
daughter returns home.  
 

oUr oFFiCes  
are open:

1.866.627.8747
Go online to s-trip.com to find 
our office hours.

(During all travel periods there is also 
a 24-hour emergency line available.)

  

Tune in to learn more about S-Trip! 
and information about your son or 
daughter’s trip. Find out  more about 
our safety system, S-Trip! staff, 
supervision and everything Grad Trip.

       Join us online!
s-trip.com/grad-trip/parents

online parent meetings
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What’s an all-inclusive like?
On destination, at an all inclusive resort the normal rule of thumb is that everything on the resort 
that is not motorized is included. Depending on the specific resort this could include snorkel 
equipment, sail boards, boogie boards, basketball, pool table, weight room, aerobics classes, 
bicycles, sea kayaks and many more items to help fill your day. On top of this, the events on the 
resort may include dance lessons, beach games and tournaments, pool games and events, night 
events such as karaoke or other shows, disco admission if applicable (but not always snacks 
or beverages), are put on by the animation staff at the hotel and vary by property. All meals, 
beverages and snacks (except those purchased at the souvenir shop or disco) are included. 

What are the resorts like?
The S-Trip! staff knows that the resort you’re staying at plays a huge part in how amazing your  
total Grad Trip experience is. That’s why we spend countless hours researching and inspecting each 
of the resorts in the program to ensure they are all of the same standards and quality, and offer 
amazing facilities and amenities tailored to travelling teens. More information about each resort, 
like the amenities and how many pools they have, is available at at www.s-trip.com. You and your 
parents can rest easy knowing that the essentials needed for an excellent trip are available on the 
resort property.

What about the food?
At an all inclusive resort there are usually 3 types of dining options: Buffet, A la Carte and/or Grill/
Snack Bar. Buffet dining will be the most common form of meals for your group. There are many 
options available for each meal and there will often be vegetarian, local, and international options. 
Reservations are generally not required, and each meal is served over a few hours. Typically breakfast 
from 6-10 am, lunch 11-3 pm, and dinner 5-9 pm. A la Carte options will generally be a specific type of 
dining with reduced menu (Seafood, Italian, Steak, etc). Not all options will be available each night. 
Due to limited seating, reservations are normally required. Make your reservations at the front desk 
when you arrive to ensure you get your A la Carte meals! The hotel may limit the number of people 
and the number of reservations allowed per week (ie. each guest may reserve 3 meals per week). 
A dress code may also be required, this isn’t a roll-off-the-beach and grab food type of restaurant. 
Tipping is encouraged/expected. Most properties have at least 1 Al a Carte option, and some may 
have several. Each resort may also have multiple snack bar/grill options. These will usually consist of 
simple foods such as hot dogs, hamburgers, fries, pizza, fish and chips etc. Normally they are spread 
out around the property and each will have different hours and days available. There is no additional 
cost for these and seating is open.

What do we do during the day and at night?
Grad Trip has a jam packed schedule with non-stop fun. Each program has a featured excursion and 
a volunteer experience excursion included in the program cost. There are also numerous optional 
daytime excursions available to students, which can be purchased online prior to departure or at the 
destination. Activity Coordinators are responsible for the daily schedule of on-resort activities and 
events. There are also numerous resort amenities available to students. Each evening there will be 
a themed event that we’ll provide some swag for, but make sure you check out the events and pack 
your own theme outfits as well!

more aBout my graD trip
With 35+ years of experience, s-Trip! is an expert in creating extraordinary trips for students!
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pre-Departure
Leading up to your departure, you’ll receive information with helpful tips and 
reminders for packing, and we will answer any last minute questions you might 
have. You will also receive all of the documents you need for your trip.

Departure Day
On departure day, you’ll meet your Trip Leader at the airport and they will 
assist you through check-in, customs, and boarding, and will be your dedicated 
S-Trip! staff for the week.

arrival
Upon arrival, you’ll be greeted by S-Trip! destination staff at the airport. 
They will assist you with getting you and your luggage on the right coach 
transfer to the resort.

Destination Briefing
At the resort there will be an important 45 minute briefing session where 
you’ll meet the entire destination team and learn everything there is 
to know about the week’s program. Once the briefing is over, Grad Trip 
officially begins!

During the Week
It’s all about you and your experience! We’ve created a jam-packed 
schedule of exclusive events, activities, and excursions just for you and 
your friends. If you have any questions, S-Trip! staff are always easy  
to find! Our Info Desk is in the hotel lobby and staff will be at each 
event, activity, and excursion. Plus, your Trip Leader will be checking in 
three times daily and will be spending lots of time hangin’ with you and  
your crew.

going home
Your Trip Leader will help you through the resort check-out process, 
then it’s off to the airport where our staff will assist you through 
check-in and security before flying home.

ziplining Excursion
volleyball Beach

mr. & ms. Grad Trip pool
salsa Lessons Culture

animation show Hotel
Tight n’ Bright Event

morninG aFTernoon eveninG

typical Day on graD trip

travelling With s-trip!
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Check out more stories from travellers!
go to s-trip.com/stories

i first heard about s-trip! in grade 11 
and going on a trip for graduating year 
seemed too good to be true. One of my 
closest friends was the organizer of our 
trip, and after a little of word-of-mouth 
promotion and campaigning, close to  
40 of my class mates were on board. 
Almost a year later, I found myself on a 
plane on my way to the Caribbean for  
my Grad Trip!

this was the first time I ever left 
the province, let alone Canada without 
my parents. It was a pretty big deal. 
But I have never felt unsafe, with so 
many amazing S-Trip! staff and my 
closest friends, I was bound to have a 
memorable week.

tropical islands and fancy resorts 
are usually something people only dream 
of unless they are fortunate enough to 
go somewhere at a young age. I had 
never been anywhere that hot or far 
away before, so the Caribbean was only 
something I heard of on TV or from my 
grandparents who travelled all the time. 
The second I stepped off the plane, I  
felt the warm humid air, saw locals 
playing music for our arrival, and the 
straw roof airport.

my s-trip! story...

there is nothing better than waking 
up every day, with absolutely no care in 
the world. We could take advantage of 
the all inclusive resort, and then get the 
best tan laying on the beach with miles 
of ocean before us.

every night s-trip! had a party 
planned for us. We celebrated Canada 
Day, had our own Luau, signed T-Shirts on 
Graffiti Night, Mardi Gras night in a club 
off the resort and all with tons of S-Trip! 
Travellers. It was by far the best time 
I’ve ever had. We met a ton of people 
from around the world.

i was so excited to go on the 
Catamaran cruise. There were a ton of 
excursions offered, and my entire group 
of friends all went on the Catamaran. 
We spent the entire day on the boat and 
got to snorkel with tropical fish. We even 
got to feed them which was probably the 
coolest thing. I had a real close-up view 
of my friends from Finding Nemo! We 
got a free lunch served on the boat and 

Yasmine’s s-Trip! sTorY
grad trip: The CaYos oF CUBa

When i first signed up for grad trip 
I had no idea what to expect. Before I 
knew it so many students from my school 
had signed up including my best friends 
and some people I didn’t know that well 
but we all starting talking more as we 
began counting down the days to our 
Grad Trip. The days leading up to the 
trip is a complete blur. I just wanted to 
be on the plane already! As I packed I 
made sure I was ready for all the theme 
night events I had heard about, my 
suitcase overflowing with grass skirts, 
neon tights, animal print everything, and 
lots of beads. 

Finally it was here, the day we 
left home for a week with thousands 
of other grads. Arriving at the airport, 
getting checked in with one of my best 
friends and saying bye for a week to 
our families, we were beyond excited 
to see what Cuba had in store for us. 
Take off. My best friend and I could not 
stop talking about the fact that we were 
on a plane together with our friends 
and other grads going to CUBA! We had 
arrived, I heard the flight attendants 
telling us to unbuckle our seatbelts and 
the temperature in Cuba. All I could 
think was, whoa we are here, this is real. 

getting off the plane we were met 
with a heat wave, instead of snowflakes 
and the harsh winds of Canada. I think 
this might be the happiest moment of 
my life! Stepping foot into the resort for 
the first time it was absolute serenity. 
The resort was spacious, full of life, 
greenery and just where I wanted to be 
for that week, actually forever! We found 
our room got changed into our bikini’s 
and headed straight to one of the most 
beautiful beaches I have ever seen. 

grad trip is so jam-packed with 
nonstop action it’s hard to imagine until 
you go. Each day consisted of activities 
around the pool such as Mr. & Ms. 
Grad Trip, School vs School Olympics, 
watching guys and girls compete to 
take home the ultimate prize for their 
school. Spending a day in the city 
of Moron, visiting the alligator farm, 
taking pictures holding an alligator was 
crazy! Moron also makes the tastiest 
$2 pizza’s! I’ll never forget the day we 
spent volunteering at a local orphanage. 
There’s something really moving about 
devoting your day to children who are 
just so honestly happy to have someone 
to spend time with. 

my favourite part of the trip was 
each night having a theme: Graffiti, 
Safari, Carnival, St. Patties, Hawaiian 
Luau & Tight & Bright, and Graffiti 
definitely took home the cake. Graffiti 
was my favourite because you could 
literally ask anyone at the resort to 
sign your shirt, have your friends sign 
it and look back on it like I do today 
and relive all the memories from 
Grad Trip. One of the nights, we had a 
private beach event with the students 
from a different resort and it was so 
much fun to meet all those Grads as 
well! 

Being with all my closest friends 
was the best part of Grad Trip. We 
realized that this was our time! Here we 
were in Cuba celebrating the 4 years of 
high school that was about to come to 
an end. It was the saddest moment of 
my life waking up on the last day and 
knowing we were all going back home. 
I became so close with so many people 
from my hometown that I wasn’t that 
close with before. Being with the same 
group of people for a week can really 
take a toll on you, in the best way. 
You become like brother and sister, 
always looking out for each other, but 
having the time of your life with them. 
You build so many memories with your 
friends that only you have, and no one 
can take those memories away. 

grad trip was the ultimate 
experience and I would 1000% suggest it 
to any students out there looking for the 
#TripofaLifetime travel experience. You 
will regret it if you do not attend. Our 
Grad Trip group still talks to this day, the 
main subject being how much we miss 
being on Grad Trip! Thinking about going 
on a Grad Trip? Like Nike says, Just Do 
It. Toothbrush, camera, theme outfits, 
money for souvenirs and sunglasses is all 
you’ll need! You only live once, live it up 
on Grad Trip.

everyone danced, even the tour guides, 
who were so much fun! It was definitely 
my favourite day, minus my wicked 
sunburn of course.

if i would give advice to anyone, it 
would be to take the week off, spend 
the money, and just go. GO! Anywhere 
that you’ll have a beach, the ocean, and 
an all inclusive! Everyone should get to 
experience it at least once. But I know it 
wont be just once because we all catch 
the travel bug – that’s for sure! After my 
grad trip I came back with an awesome 
tan, unforgettable memories, and 
stronger friendships, all thanks to S-Trip!

“ I would 1000% suggest 
it to any students out 
there looking for the 

#TripofaLifetime”

“Tropical islands  
and fancy resorts are  

usually something people 
only dream of...”

meGan’s s-Trip! sTorY
grad trip: dominiCan advenTUre
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sun, surf & safari 
Known for its impressive action sports scene, lush, green mountain 
backdrop, and surf town of Cabarate, Puerto Plata marries two 
mandatory Grad Trip experiences: adventure and relaxation. For some 
fast-paced fun, try heart-pumping activities like surfing, ziplining, or 
tours through the epic rainforest. Interested in something a little more 
chilled out? Hang out ocean-side and take in some sun or head to the 
town of Cabarete, dotted with surf shops, street vendors, and beach 
restaurants perfect for hanging out with friends.

events & excursions
1. jungle safari  included!
Tour the rugged countryside and take a breathtaking drive through the mountains with an 
amazing view of Puerto Plata about 110 meters above sea level. Visit a traditional country 
home and sample fresh Caribbean fruits, cocoa, and coffee. See how traditional cigars are 
made, and end at a beautiful secluded beach to horseback ride or chill with your friends!

2. cabarete beach bash  included!
We’re taking you on a road trip to the beautiful and chilled out town of Cabarete for the 
ultimate private beach bash! This isn’t just any beach hangout, S-Trip! reserves a part of the 
beach for a private student event with DJs, light shows, outdoor pool, and lots more! This is 
going to be an unreal night on the beach and the perfect way to experience Cabarete!

3. volunteer eXperience  included!
Interact with local school children, help them with homework, dance, sing and play. We also 
spend an hour renovating a section of their school to brighten or improve their facilities! An 
afternoon that really impacts the community.

4. zipline & monkeY jungle
Get your adrenaline pumping as you fly through the Dominican rainforest hundreds of feet 
above the ground. With 10 platforms, 8 cables, and a 60 ft drop, there is no shortage of 
spectacular views. To top it off, end your day playing with friendly monkeys, as you get to feed 
them in an incredible monkey jungle!

5. encuentro surf camp
Hit up Encuentro Beach, a surf mecca and super laid-back beach town to catch some waves! 
One on one surf lessons, beginner height waves, and lots of free time to work on your skills will 
make this the perfect introduction to surfing.

Watch » 
the official 
graD trip 
Trailer online

Average
28°C

Population 
146,882

Dominican  
Peso (DOP)

110v Same 
as North 
America

southern dominican sun dominican adventure

1.

2.

4. 5.

proGram direCTor - amanda Barbosa
Cabarete Beach is one of my favourite places on earth. 
Great food, and fantastic surfing - this is easily the 
highlight of everyone’s trip.

Caribbean Culture & White sand Beaches
Punta Cana brings the quintessential Caribbean beach paradise to 
Grad Trip with pristine, white-sand beaches, huge luxury resorts, and 
uninterrupted sunshine all day long. Hang out on some of the best beaches 
in the world with thousands of students from across North America who 
head down to the palm-tree-lined beaches of Punta Cana every year 
to celebrate in style. Crystal clear waters, unbelievable weather, and 
resorts with everything at your fingertips are the ingredients to the 
ultimate Grad Trip experience!

events & excursions
1. jungle safari  included!
Get off the resort and see the real Punta Cana. Take a drive through the largest sugar cane 
plantation in the country and stop to taste fresh cut sugar cane. Drop in at a traditional country 
home and sample Caribbean fruits and coffee, and finally, stop off at beautiful Macao Beach 
to take a dip and catch a wave!

2. bowser’s castle  included!
Cross the drawbridge to the REAL Bowser’s Castle and get ready for an unforgettable night in 
a huge, natural limestone cave! Capacity of over 2000 people, 500 ft ceilings, exposed rock 
walls, full light shows, and full DJ set up, this is one of the most unique venues in the world!

3. volunteer eXperience  included!
We will be heading into the Punta Cana community to either help build a new school or  
teach english and math to children at a local orphanage. An amazing afternoon that truly 
makes a difference. 

4. catamaran cruise
First we head to a private island off the coast of the Dominican. You have the option of getting 
there by catamaran or speed boat! While there go rock climbing, play volleyball, have lunch 
and dance with all of your friends. Stop to snorkel with tropical fish and sail back to shore.

5. macao surf camp
Easily one of the most beautiful beaches in the world, Macao Beach is a surfer paradise. 
Flawlessly soft sand and not a rock in sight, Rafael and his team will give you some pro surf tips 
to make sure you get up on your board and ride some incredible waves all afternoon!

1.

3.

4. 5.

proGram direCTor - dave rosin
For me, the best part of Punta Cana is the mix of 
flawless, white sand beaches and wild, green jungle. 
This place is unreal!

110v Same 
as North 
America

Average
30°C

Population 
325,244

Dominican  
Peso (DOP)

s-trip.com/grad-trip/dominican-adventure

facebook.com/studenttrip

Watch » 
the southern 
Dominican sun 
Trailer online

s-trip.com/grad-trip/southern-dominican-sun

facebook.com/studenttrip @studenttrip

2.inCLUded

3.

inCLUded

inCLUded

inCLUded

inCLUded

inCLUded

1.866.627.87471.866.627.8747
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authentic cuba
historic havana & varadero Beaches
There’s no question that Varadero’s beach is one of the best in the 
world - 21km of flawless white sand. However, this vacation haven is 
also packed with jungle adventure, culture, and nightlife. Away from the 
white sandy beaches, the Caribbean’s coolest vintage city, Havana, is a 
treasure trove of classic 1950’s cars, stunning colonial architecture, and 
many photo ops with colourful Cuban characters (look out for the woman 
with the huge cigar!).

events & excursions
1. havana citY tour  included!
Tour one of the most awe-inspiring and interesting cities in the Caribbean. A tour guide will 
bring you through the cobblestoned streets lined with vintage 1950’s style cars and vibrant 
coloured buildings that are seemingly around every corner. Some highlighted stops include, 
El Capitolio Nacional, Old Havana, Revolution Square, and the famous El Malecon Sea Wall.

2. pirate cave  included!
When in Varadero, you must party in a Pirate Cave, it’s pretty much a rule. A real cave booked 
out for you and your friends, includes full dance floor, a DJ spinning top 40 hits, a light show, 
and pirate theme gear covering the walls. This is one of the world’s most unique nightclubs.

3. volunteer eXperience  included!
Head out to a local school in the small town outside of Varadero called Cadernas. Start the day 
with a welcome party from the local school children, followed by language classes! Then move 
outside where games of soccer, basketball or volleyball are played. To top it off, everyone 
joins in a group dance, which is guaranteed to leave everyone with a huge smile on their face!

4. catamaran cruise
Varadero has more than just long, pristine stretches of beach - it also has incredible coral reefs 
and warm crystal clear waters. Get all your friends on board the Catamaran for an unreal day 
of sun, snorkeling, and a little beach action. With music, cloudless skies, and an included lunch 
this is easily one of the best days you’ll have in Cuba.

5. boat adventure
Fly along the Hicacos Penisula James Bond-style in a two-seater speedboat! This unforgettable 
trip will take you away from Cuba’s coast with a trained tour guide out into the sun and 
gorgeous waters of the Caribbean. Tour through dense, overflowing mangrove channels, 
across sparkling aqua waters, and end with a quick swim before heading on back to the resort.

1.

2.

3. 4.

proGram direCTor - Jovier navarro
I’ve been to Varadero so many times I feel like a local. 
You’re going to love the Havana City Tour, it’s one of my 
favourite cities!

220v
Average
29°C

Population 
20,000

Cuban 
Convertible  
Peso (CUC)

Watch » 
the authentic 
cuBa Trailer 
online

s-trip.com/grad-trip/authentic-cuba

facebook.com/studenttrip @studenttrip

island Life & Coral reef
Cayo Coco is a flawless private tourist island - that means it’s just you, 
your friends, and other beach lovers! With one of the most perfect 
stretches of beach in the world, waist deep water for kms, and home 
to the second largest coral reef in the world, you might find yourself 
spending as much time in the water as out. This is an amazing destination 
for those looking to relax and kick it in beach paradise.

events & excursions
1. moron citY tour  included!
Discover the rich colonial beauty of Moron and Ciego de Avila. As soon as you step off the bus, 
you’ll be blown away by the crisp paved roads lined with incredibly bright and vibrant vintage 
cars and colourful, eccentric buildings. A tour guide will walk you through the city to the most 
exciting, oldest and important buildings and artifacts. Stop half way to enjoy an authentic 
Cuban lunch, followed by amazing shopping in a local flea market.

2. bat cave  included!
S-Trip! is throwing a private event for you and all your friends in an incredible venue, the Bat 
Cave! Descend into a huge natural cave for a night you’ll never forget! Picture this: hundreds of 
students, rock walls, music thumping, and lasers flying - When have you ever had the chance 
to party in a Bat Cave! Easily one of the best nights of your week.

3. volunteer eXperience  included!
Hop on a coach bus and head towards a local school in Moron City. Once you arrive, children 
greet you with open arms as you spend the day both teaching and learning, playing soccer or 
football and dancing and singing. A heartfelt goodbye to the local students before heading 
towards a “tree-house” style restaurant for lunch and a reflection on an incredible day.

4. catamaran cruise
Get all your friends together and spend a day out on the perfect waters of Cuba! Turn the 
music up loud, work on your tan, and enjoy the unreal scenery from your private Catamaran. 
Spend a perfect day soaking up the sun, snorkeling around some of Cayo Coco’s world-class 
coral reef, and hanging out in paradise with all your friends.

5. deep sea fishing
Cuba is one of the best places in the world for bone fishing, and with all the equipment, and 
a little guidance, you’ll be competing for catch of the day with your buddies all day. From 3 
foot long Barracudas to giant Snappers - these will easily be the biggest catches of your life!

Watch » 
the cayos  
oF cuBa  
Trailer online

Average
28°C

Population 
416,370 220v

the cayos of cuba

1.

2. 3.

4.

proGram direCTor - denissa Lopez
I love running trips to Cayo Coco! The locals are so 
welcoming there, they’ll make you feel like family.

s-trip.com/grad-trip/the-cayos-of-cuba

facebook.com/studenttrip @studenttrip

Cuban 
Convertible  
Peso (CUC)

5.

inCLUded

inCLUded

inCLUded

inCLUded

inCLUded

inCLUded

1.866.627.8747 1.866.627.8747
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yucatan explorer
mayan pyramids & Turquoise Waters
The Yucatan Peninsula, home to some of the best beaches in the 
Caribbean, is a pristine strip of white sand beach with flawlessly clear 
waters on either side. Easily one of the most popular beach destinations 
in the entire world, Cancun offers an incredible mix of nightlife, culture, 
beach time, and food! Hang out ocean side with your friends in the 
a.m., explore Mayan ruins in the p.m., and experience the epic Cancun 
nightlife after the sunsets!

events & excursions
1. tulum & plaYa del carmen  included!
Take a break from the resort and check out the impressive Maya Tulum Ruins. Like a mini 
Chichen Itza, Tulum is a remarkable historical site that sits on a cliff overlooking the ocean 
(photo op!). On your way home stop for some free time in stunning Playa Del Carmen for a 
bite to eat and a bit of shopping. A perfect way to get away for the day and explore Mexico!

2. señor frogs  included!
The famous Señor Frogs! Internationally known, this place is always prepped for a good time. 
In the heart of the Cancun club district, the eccentrically themed bar plays a great mix of 
rock, top 40, and international dance music to get you and your friends moving all night long.

3. volunteer eXperience  included!
Head off the resort to a local school to help not only interact with children, but to restore 
part of their facility. Spend an afternoon teaching, playing sports, singing and dancing with 
amazing school children. Afterwards take 30 minutes to help clean up an area of the facilities 
to give it new life. A great way to help make a difference in the community!

4. chichen itza
In the heart of the Yucatan Peninsula, the epic Chichen Itza Pyramid is one of the New Seven 
Wonders of the World. On your way, stop at a natural pool for a quick dip before getting back 
on the road. Steeped in history and culture, this is your chance to discover the most important 
Mayan cultural centre in the world.

5. catamaran cruise
Spend a day out on the ocean, relaxing with all your friends on a private Catamaran! Stop for 
a quick dip and a chance to snorkel before sailing on to Isla Mujeres - a secluded island off the 
tip of the Yucatan Peninsula - and spend some time on the beach with your friends, have lunch 
or do a little shopping. 

1.

3.

4. 5.

proGram direCTor - neil duffy
I’ll never forget the first time I saw Chichen Itza, and 
neither will you! Each time I go back it still takes my 
breath away.

110v Same 
as North 
America

Average
27°C

Population 
628,306

Mexican  
Peso (CUC)

Colonial Cities & endless Beaches
One of the most laid-back and interesting cities in Mexico is Puerto 
Vallarta (PVR). This one-of-a-kind destination is perfect for beach lovers, 
adventure seekers, and everyone in between! Explore the rolling hills 
by zipline, or colonial cities on a tour, stop in at a market or restaurants 
on the downtown strip, or just hang out on the epic beaches and work 
on your tan! PVR is where the country and city collide with beautiful 
colonial architecture, rolling hills, and authentic Mexican culture!

events & excursions
1. puerto vallarta citY tour  included!
This is a full day of exploration! First, head out to a massive market to work on your haggling 
skills and stock up on souvenirs. A quick included lunch at Señor Frogs along the gorgeous 
boardwalk is followed by an epically scenic drive along the coast to a tequila plant where you’ll 
learn all about the national drink of Mexico. Finish off the day with some cliff diving to cool off!

2. señor frogs  included!
We’re taking over Señor Frog’s and holding an S-Trip!-only bash for you and hundreds of other 
students! A famous Caribbean themed party venue, Señor Frog’s is a staple on any Grad Trip 
and the highlight night of the week! Head off resort for a crazy adventure with Señor Frog’s!

3. volunteer eXperience  included!
An amazing day helping out a local orphanage starts by stopping at Wal-Mart and picking up 
some much needed items, like milk, bread, eggs, clothes and toys. The rest of the afternoon 
is spent dancing, singing, teaching, drawing, and playing basketball with incredibly nice local 
children. A great way to give back to the community!

4. saYulita surf camp
Sayulita is one super chill beach town with phenomenal food, not to mention perfect surf! 
Take lessons with a small group of other surfers and use the rest of the day honing your new 
skills! This is a phenomenal trip into real Mexico full of wonderfully friendly locals and a whole 
lot of laid-back hang time - you might not want to leave.

5. zipline adventure
Strap in and get ready for the unforgettable experience of flying through the jungle treetops! 
Make sure to capture your panoramic view of Puerto Vallarta while you speed effortlessly 
through the air hundreds of feet above the ground. And if you ask nicely, the instructors will 
even let you go upside-down!!!

Average
30°C

Population 
255,725

110v Same 
as North 
America

pacific mexico

1.

2.

4.

3.

proGram direCTor - Jordan sullivan-Lapp 
Downtown Puerto Vallarta is amazing, I can’t wait for 
you to experience it! You’re going to have more fun than 
you can imagine.

Mexican  
Peso 
(MXN)

Watch » 
the official 
graD trip 
Trailer online

s-trip.com/grad-trip/pacific-mexico

facebook.com/studenttrip @studenttrip

2.inCLUded

inCLUded

inCLUded

inCLUded

inCLUded

inCLUded

Watch » 
the official  
graD trip 
Trailer online

s-trip.com/grad-trip/yucatan-explorer

facebook.com/studenttrip @studenttrip

1.866.627.8747 1.866.627.8747
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isla cozumel
Underwater adventure & Beach Life
Low-key and laid-back, Cozumel is a super chill island perfect for a week 
of hanging out with friends for Grad Trip. The beaches are pristine, 
the ocean is warm and mellow, and the diving and snorkeling is off the 
charts! If, by chance, you need a break from the non-stop beach and 
ocean fun, the small town of San Miguel has lots of shops and boutiques 
waiting to be explored.

events & excursions
1. tulum & plaYa del carmen  included!
Take a ferry to the mainland and check out the impressive Maya Tulum Ruins. Like a mini 
Chichen Itza, Tulum is a remarkable historical site that sits on a cliff overlooking the ocean 
(photo op!). On your way home stop for some free time in nearby stunning Playa Del Carmen 
for a bite to eat or a bit of shopping.

2. señor frogs  included!
The famous Señor Frogs! Internationally known, this place is always prepped for a good time. 
We take a quick trip to the heart of the Cancun club district. The eccentrically themed bar 
plays a great mix of rock, top 40, and international dance music to get you and your friends 
moving all night long.

3. volunteer eXperience  included!
Get off the resort and help restore part of the environment. S-Trip! works with a local nature 
preservation company, that rebuilds, cleans or restores various habitats around Cozumel. It 
is a great way to increase animal sustainability in the area and give back to the community 
you are visiting!

4. jungle safari
Adventure into the Cozumel jungle on your own ATV as your guide leads you through the 
winding, narrow, rugged paths of this dense tropical maze. Keep your eyes open for birds, 
monkeys, and even some Mayan ruins along your way. 

5. eco-park
Take a day to really experience Cozumel with the island’s largest ecological reserve. Discover 
the pristine beaches, expansive coral reefs, jungle lagoons, winding mangroves, and keep your 
eyes open for all the wildlife - birds, monkeys, iguanas, turtles, and more!

1.

2.

3. 4.
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eco-paradise & surf haven
Costa Rica is an epicentre of non-stop adventure! We’re talking swinging 
through treetops with monkeys, riding world-renowned waves with pro 
surfers, and trekking through tangled jungles. There’s so much to see 
and do, seven days and nights never seems like enough time! Don’t 
worry, we’re sure you’ll be able to pack in a steady stream of adventure 
and still find time to hang on the beach with your buddies! 

events & excursions
1. tamarindo beach tour  included!
Tour the essential Costa Rican beach town - great sand, surf, and lots of sun! A top destination 
for travellers from around the world, Tamarindo Beach is the perfect beach town with great 
food, shopping, and a pristine stretch of white sand beach. Get off the resort and see more 
of Costa Rica!

2. coconutz  included!
Get off the resort for a night and visit one of the areas most popular clubs, Coconutz! With 
a local DJ spinning top 40 tracks, a tropical themed environment and a 4,000 sq. ft. deck 
overlooking the main street, this is one night you do not want to miss.

3. volunteer eXperience  included!
We spend the afternoon at a local Costa Rican school playing organized sports like soccer and 
basketball with children from the area. Our local staff Gustavo cooks up some authentic BBQ 
and everyone gets a tasty lunch. Before leaving, the children ask for photos to remember an 
amazing afternoon with their new Canadian friends!

4. tamarindo surf camp
A surfer’s paradise, Tamarindo Beach is a super chill town with a great vibe. Take lessons with 
a small group of other surf bums and spend the rest of your day honing your skills, exploring 
the fantastic restaurants and shops, or practicing your hammock lounging. This is a perfect 
excursion to really live the laid-back Costa Rican lifestyle!

5. boriquen jungle adventure
If you want all out adventure, this has your name all over it. Are you ready? Okay, so start off 
by picking a horse, climb a mountain, zipline down 10 drops and 14 cables, experience a full 
Costa Rican buffet, Boriquen spa and hot spring, and finally a volcano tour. Phew…Talk about 
a full day of incredible Costa Rican exploration!

Watch » 
the official 
costa rica 
Trailer online

Average
28°C

Population 
264,238

Costa Rican 
Colón 
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as North 
America

viva costa rica

1.

2. 3.

4.

proGram direCTor - Lauren vandervoort
For me Costa Rica is perfectly summed up by the local 
saying “pura vida,” meaning the pure way of living!

s-trip.com/grad-trip/viva-costa-rica

facebook.com/studenttrip @studenttrip

proGram direCTor - meraj delavari
Cozumel is by far my favourite place in the world to go 
snorkelling. You’re guaranteed to see some beautiful 
underwater life!

5.
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Watch » 
the official 
graD trip 
Trailer online

s-trip.com/grad-trip/isla-cozumel

facebook.com/studenttrip @studenttrip

1.866.627.8747 1.866.627.8747
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Watch » 
the official 
graD trip 
Trailer online

s-trip.com/grad-trip/cayo-santa-maria/

facebook.com/studenttrip @studenttrip

s-trip.com/grad-trip/islands-of-the-bahamas

facebook.com/studenttrip @studenttrip

Watch » 
the official 
graD trip 
Trailer online

islands of the bahamas
nassau & paradise island
Stunning white-sand beaches, picture-perfect turquoise waters, and 
unique islands have made the Bahamas the ultimate beach vacation 
destination! Nassau offers a distinct blend of colonial beach town and 
tropical ease. Linked by a bridge to neighbouring Paradise Island, Nassau 
offers a perfect mix of relaxation and adventure. Sea kayaking, duty-free 
shopping, and fantastic nightlife in the hotel zone, to name a few, make 
the Islands of the Bahamas the ideal Grad Trip destination!

events & excursions
1. nassau citY tour  included!
Take a guided tour of Nassau’s downtown and colonial-style historic buildings. A nice break 
from the beach is spent exploring the charming tourist town of Nassau, and its history. Some 
highlights include the Parliament, old slave chambers used hundreds of years ago, paradise 
island and restaurants throughout the downtown square in Nassau. Be sure to stop off at the 
Straw Market, the perfect place to pick up some souvenirs for back home!

2. charlies  included!
Charlies is located in the heart of downtown Nassau. Students have been flocking to this venue 
for years, as it looks out onto the gorgeous paradise beach. A house DJ plays top 40 songs that 
everyone knows, so that you and your friends can get up and dance all night long!

3. volunteer eXperience  included!
Get off the resort and help restore part of the environment. S-Trip! works with a local nature 
preservation company in Nassau, that rebuilds, cleans or restores various habitats around the 
island. It is a great way to increase animal sustainability in the area and give back to the 
community you are visiting!

4. catamaran cruise
Sail around the beautiful Nassau harbour with all your friends aboard a private Catamaran! 
Stop to snorkel and explore the breathtaking, underwater world for a change of pace. We then 
set sail for our own private island (Rose Island) where we have lunch, dance and play music 
before cruising back to downtown Nassau.

5. atlantis water park
The Atlantis Waterpark is one of the most spectacular waterparks in the world. 141 acres to 
explore, including 3 huge “crazy waterslides”, a 1 mile lazy river, and 20 different swimming 
pools! Top the day off at an amazing private beach to hang out with all of your friends.

1.

3.

4. 5.

proGram direCTor - Cass Chatten
There’s a reason people call Bahamas paradise; it has 
the most beautiful beaches in the world! Sunrise to 
sunset, I’ll be making sure you’re having a ton of fun!

120vAverage
27°C

Population 
248,948

Bahamian 
Dollar
(BSD)

2.inCLUded

inCLUded

inCLUded

adventure & Cuban hospitality
Look up island paradise and you’ll find a photo of Cuba’s Cayo Santa 
Maria. This small private tropical island is located north of Cuba. It is 
linked to the mainland by a 48-kilometer causeway and its northern 
shore features a handful of resorts and hotels, and boasts 11 kilometers 
of glorious beach and sparkling coastline.

events & excursions
1. remedios citY tour  included!
Explore the local town, and enjoy a steam-locomotive train ride to the small, colonial Remedios, 
founded by first colonizers of Cuba. We’ll be cruising the streets and exploring all of the old Cuban 
buildings that hold so much history. There is also a guided tour in a cigar factory to learn about the 
habano production process. Enjoy lunch in Santa Clara city, where you will visit Revolution Square, 
then spend some free time shopping or exploring the town.

2. pueblo cuban street partY 
We head off the resort into the town of Pueblo La Estrella and completely take over the streets. 
S-Trip! will have a central club where were get decked out in our themed gear and party all night!  
La Estrella is a tourist themed village that is designed to host the biggest and best nights. Get ready 
for one of the best nights of the trip!

3. volunteer eXperience  included!
We take you to a local school in the Cayo Santa Maria region, and help restore their facilities by 
painting, building or cleaning a section of the school. Afterwards we get to teach, and play with 
the children in an afternoon that is sure to leave you and the local children with a huge smile.

4. catamaran cruise
Cruise the incredible Cayo Santa Maria coastline with your fellow grads. Stop half way to snorkel 
amongst hundreds of tropical fish. Hop back on board as we raise the sails and cruise back to 
shore. Enjoy the sun and the music as the Catamaran cruise is one of our most popular excursions.

5. jungle safari
Explore the “real” Cuba on this epic Jeep safari. You’ll drive along the impressive causeway by bus 
to the mainland, transfer to a jeep and continue on to the town of Caibarien. Visit “Los Alamos” 
farm where you can interact with livestock, taste sugar cane, and enjoy a traditional Cuban lunch. 

Average
28°C

Population 
817,070

Cuban 
Convertible 
Peso (CUC)

110v Same 
as North 
America

cayo santa maria

5.

proGram direCTor - Jay hamilton
Remedios is all about adventure and amazing culture.  
My favourite thing about Cuba is the vibrant downtown 
city colours.

3.

inCLUded

inCLUded
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4.

1.866.627.8747 1.866.627.8747



34 | grad trip grad trip | 35
MORE ONLINE

grad cruise
Culture, entertainment, & open seas
Hop on one of the world’s newest and most innovative cruise ships. The 
Norwegian Spy and the Norwegian Epic, (voted Travel Weekly’s “Best 
cruise ship!”) will make their way through some of the most beautiful 
islands in the Caribbean, or historic cities in Europe. Stop and explore 
a new destination every day with unique daytime excursions. While on 
board, get ready for some incredible live entertainment, including shows 
from world-class performers, DJs, comedians, musicians and artists.

on-Board highlights*
1. aqua park
Grab your suit and hit up the incredible waterpark that is actually on board the cruise ship! 
Pick from tropical pools, hot tubs, water slides, and epic plunges. These are definitely the best 
waterparks on the sea!

2. full sports compleX
The Sports Complex has not one, but two decks to play on with a full-sized basketball court, 
batting cage, golf driving net, rock climbing wall, the first-ever rappelling wall at sea, and a 
24-foot enclosed climbing cage.

3. live entertainment
With internationally known artists, comedians, DJs, and performers, you just never know what 
the next show will be. And the best part…You don’t have to go anywhere! There is never a dull 
moment on Grad Cruise.

4. the wii wall
Picture playing Wii golf, bowling or baseball on a two-story screen!!! The Norwegian Epic has 
you set up to play on one of the biggest gaming systems you’ve ever seen. On the Sky, enjoy 
flat screens, air hockey, car racing, and a jet simulator! Amazing for an afternoon out at sea.

5. the marketplace
If you love to shop, this is perfect for you. From the world’s high-end retail, to great knick-
knack souvenirs from places all over the Caribbean or Europe. This incredibly unique shopping 
experience has something for everyone!

*Activity Package Inclusions for Grad Cruise vary from other Grad Trips. Check your Trip Page for details.

1.

2.

proGram direCTor - matthew Castonguay
Grad Cruise is a one-of-a-kind experience. Sailing the 
ocean on a cruise ship filled with hundreds new friends 
is one of the most unique way to celebrate graduation!

Watch » 
the official 
graD trip 
Trailer online

s-trip.com/grad-trip/grad-cruise

facebook.com/studenttrip @studenttrip

World Famous sites & epic adventures
Looking to do a bit more than work on your tan for Grad? Take S-Trip!’s 
17 day crash course on Europe! Euro Adventure is your chance to explore 
the greatest highlights of Europe with your friends! We take you on a 17 
day tour of the best parts of Europe and our staff are with you every step 
of the way to ensure you get the most out of your trip! The tour takes you 
to 8 countries: England, France, Switzerland, Italy, Vatican City, Austria, 
Germany, and Holland, and 11 cities: London, Paris, Lauterbrunen, Pisa, 
Florence, Rome, Verona, Venice, Tyrol, The Rhine Valley, and Amsterdam.

 highlights & activities*
1. walking tours  included!
Tour European cities with amazing guides and your friends by your side. Walking tours include 
the cities of London, Paris, Pisa, Verona, Rome, Florence, Venice, and Amsterdam. A trained 
tour guide who will show you all the highlights and few quirky things in the top cities of Europe.

2. picnic beside the eiffel tower  included!
Have the perfect lunch break under Paris’ most renowned icon – the Eiffel Tower. Slow it down 
and tour the city from a different vantage point while indulging in all the awesome food and 
drinks of the City of Lights. Lunch and drinks provided.

3. amsterdam cYcling tour  included!
Do as the locals do, and get on that bike for a guided tour of the highlights of Amsterdam. A city 
made for cruising on two wheels, the highest hill you’ll conquer is crossing a bridge over the 
canals. This is the ultimate way to see Amsterdam and to take in the biking culture.

4. paradis latin cabaret
Experience real life Moulin Rouge at a traditional Parisian cabaret. Enjoy an evening show 
of comedians, acrobats, dancing, and, of course, the famous ladies of the cabaret and their 
amazing routines and costumes! Get swept up in it all and leave with lasting memories of a 
show most people will never get to see.

5. switzerland skY diving
This is for you adventure-crazy thrill-seekers out there – jump out of a helicopter and tandem 
skydive over the Swiss Alps! This is an all-out adrenaline rush that affords some of the most 
unique and unending views of the Alps and Switzerland. Not for the feint of heart, skydiving 
is an incredible experience!
*Activity Package Inclusions for Euro Grad vary from other Grad Trips. Check your Trip Page for details.

Watch » 
the official 
euro graD 
Trailer online

UK Pound, 
Swiss Franc, 
and Euro

euro grad

1.

3.

proGram direCTor - Trevor d’orsay
I take every opportunity I can to visit Europe! I’m happy 
to discuss any aspect of the trip with you and can’t wait 
to show you the best place for a gelato in Rome or where 
to do a bit of shopping in London.

s-trip.com/grad-trip/euro-grad

facebook.com/studenttrip @studenttrip

17 
Days

Countries 
Visited: 8

English on 
the bus. 
Guides are 
multilingual

Salut

Ciao!
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Ciao!

1.866.627.8747 1.866.627.8747
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What’s that? You’re ready for the #TripofaLifetime! Well what are you waiting for? 
go to s-trip.com now to sign up for your grad trip.

1. visit s-trip.com 
Go to www.s-trip.com and enter your trip code by clicking 
on ‘Enter Trip Code’ located at the top. Your group organizer 
provides the trip code. Please call S-Trip! at 1.866.627.8747 if 
you don’t have a code. Once you’ve entered your trip code, 
you will be directed to a page dedicated to the details of 
your trip with information on accommodation, insurance, 
inclusions, and program cost. 

enTer Trip Code 
over here

Note -  S-Trip! reserves the right to alter the program dates, travel itineraries and other program details that it deems is in the best interests of the program.

2. review Trip details
Review your Grad Trip details to ensure you’re booked on the 
correct trip. Check out pictures, videos, and past traveller 
stories to get a full understanding of what our awesome trips 
are really like! Flight details will be provided soon after you’ve 
made your final payment. 

4. rooming & insurance
Requests to change rooms can be made prior to your final 
payment. Once final payment date has passed, room occupancy 
cannot be altered. We provide all passengers with the option 
to purchase RBC Youth & Student Comprehensive Insurance. 
This includes limited trip cancellation and interruption, 
baggage and personal effects, and flight and travel accident 
coverage. We recommend you purchase this insurance for 
peace of mind. 

5. payment information
Select your payment plan. All payments must be made by credit 
card (VISA, American Express, or MasterCard), Visa Debit, or 
Interac. Payments are processed on a secured online server. 

6. You’re almost done!
Remember to review and confirm all your personal information 
is entered correctly. After reading and agreeing to the Terms & 
Conditions of your program, click on ‘Sign Up’ and you’re booked! 
You will receive an email confirming your booking. Please check 
your e-mails often, as S-Trip! will be sending updates. Now you 
can relax and prepare for the #TripofaLifetime! 

hoW to sign-up

affordable deposit
You can book now with a simple and affordable deposit of $150. 
The deposit is due before the deadline set by your organizers. 
It is paid online at the time of booking. Your deposit will 
secure your spot on the trip. If you are purchasing the Youth 
& Student Comprehensive Insurance, the cost will be added 
to your deposit at the time of booking. 

easy monthly payment plan
We’ve made paying for your trip easy with a monthly payment 
plan. After your booking you will make a monthly $150 payment. 
90 days before departure you will pay the final balance. 

Cancellation policy  
We understand that travel plans change and sometimes 
need to be delayed. That’s why we allow you to cancel for 
any reason until 90 days before your trip departs. You will 
get Trip Dollars for any amount that you have paid minus 
the $150 deposit and the cost of insurance. You can use your 
Trip Dollars for any future trip with S-Trip!. Within 90 days 
of departure your trip is fully non-refundable. *See Terms & 

Conditions for full details

If you want to fully protect your trip, even within 90 days of 
departure and during the trip, we recommend the Youth & 
Student Comprehensive Package from RBC Travel Insurance. 

*Please ensure to review your policy for insurable reasons to cancel, as 
circumstances such as “change of heart” are not covered.

Trip dollars
What you need to know about Trip Dollars: 
 
●  1 Trip Dollar is the equivalent of $1 used toward  

a trip with us.  
●  Use them on any future trip with S-Trip!
●  Valid for 5 years from the date you receive them.
●  You cannot transfer them to another person.
●  They cannot be for redeemed for cash 

Trip includes
Base Price
Round Trip Airfare ● Airport/Hotel Transfers ● 7 Nights 
Accommodation ● Meals, Snacks, and Drinks ● RBC Classic 
Medical Travel Insurance ● 24-hour Staff On-Site ● Daily Activities 
with Coordinators

Activity Package
1 Volunteer Experience ● Daily Activity Schedule ● On-Resort Events 
with Swag ● 1 Featured Off-Resort Event ● 1 Featured Excursion

Trip does not include
Personal spending money ● Optional activities ● Hotel damage 
deposit ● Optional RBC Youth & Student Comprehensive 
Insurance ● Exit fees 

the Fine print

3. Filling out personal information
All personal information details, including your passport 
number, will be filled out using this online portal. A parent/
guardian will also need to fill out their details and highlight 
an emergency contact number. 

remember, Grad Trip space is limited. Guarantee your spot and don’t miss your deposit due date!

need some help?  Give us a call at 
1.866.627.8747  
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how do you ensure my safety?
Your safety is our highest priority and 
that’s why we ensure that all of the 
S-Trip! destination staff have undergone 
a background check and received 
comprehensive training including first-
response tactics. The senior members of 
our team have travelled to the destinations 
on numerous occasions and are very familiar 
with the hotels, areas and local customs 
making them adept at responding to any 
type of situation. In-destination, our staff 
will oversee all activities, events and 
excursions while still enabling you to have 
a great and memorable time. You will 
be required to check-in with an S-Trip! 
staff member 3 times daily, and our staff 
will be available to you around the clock 
for support, guidance, suggestions and 
assistance. Back home we offer a 24-hour 
emergency support number for parents and 
guardians. In addition we also include a RBC 
Classic Medical Travel Insurance package 
in all of our programs and each resort has 
medical staff on-site or readily available.   

Who is the s-trip! staff?
Our staff come from a wide and 
eclectic background that includes travel 
professionals, teachers, counsellors and 
sports & entertainment professionals, 
but we all have one thing in common ... 
we believe that working with youth and 
helping them to travel and explore other 
places is the best job in the World. During 
your trip we have one job, and that is to 
make your experience safe, memorable and 
worry-free.

Where can i find an s-trip! 
staff while travelling?
You’ll have no trouble spotting staff at 
activities & events, on excursions or 
throughout the day, as we’ll be wearing 
uniforms. S-Trip! staff can also be easily 
found at our information desk from 9am 
– 10pm daily, located in the lobby of your 
resort.

how often do i need to  
check-in with staff?
Safety is number one, so you will be 
required to sign-in with your Trip Leader 
3 times per day; morning between 9am - 
11am, afternoon between 2pm - 5pm and 
final sign-in between 12am - 1am. Sign-in 
must be completed in person; you will not 
be able to send a roommate or friend.

What are quiet hours?
For both your safety and the consideration 
of the other hotel guests quiet hours are 
from 10pm – 7am daily. During these times 
there is to be no excessive noise in the hotel 
common areas or in your room. Final check-
in is 1am, at which time all students must 
be in their assigned rooms.

What will the travel day be like?
Our staff will be meeting you at the airport 
to offer assistance with check-in, customs, 
boarding the plane and your actual flight. 
Please note staff are present only at major 
gateways. Upon arrival in-destination we 
will help you with customs, immigration 
and security. Additional S-Trip! staff will 
be meeting us at the airport to assist 
with our transfer to the hotel and check-
in. Upon arrival at the hotel we’ll have a 
welcome meeting where you’ll get to meet 
all the staff and we’ll review our incredible 
pre- planned schedule, code of conduct, 
emergency procedures, notes and anything 
else relevant to your experience.

What happens in case of an 
emergency?
In the unlikely event of a medical emergency 
our first priority is ensuring that the injured 
student receives immediate medical 
attention. One of our staff members will 
be with the student as soon as possible 
after the incident occurs and until the 
situation has stabilized. We will then contact 
parents/guardians and the insurance 
company. Emergencies are handled by 
our most senior staff who will continue to 
monitor the situation as advised by medical 
professionals.

What is the age of majority?
In the Caribbean, Costa Rica and Mexico the 
age of majority is 18. Students travelling 
from Canada will follow the age of majority 
of their destination. Students travelling from 
the US will follow 21 as the age of majority 
regardless of the destination. All students 
ID will be checked upon arrival and those 
under the age of majority will receive an 
underage designated wristband. The code of 
conduct, signed by all students, also outlines 
rules for alcohol use and consequences for 
abuse such as reduction in privileges or 
removal from the trip.

What does my package include?
Your S-Trip! package includes everything 
you’ll need for an incredible experience! 
Each of our programs include round-trip 
airfare, 7 nights hotel accommodations, 
transfers to and from the hotel, meals, 
snacks & drinks as per the hotel, daily 
activities with our activity coordinators, 
themed events with swag, 1 featured 

got a 
Question?

still have Questions?...

off-resort excursion, 1 featured off-resort 
event, 1 Get REAL Volunteer Experience, 
RBC Classic Medical Travel Insurance 
and 24-hour staff on-site. The renting or 
participation in motorized activities such 
as jet-skis or mopeds is prohibited.

should i purchase the  
youth & students 
comprehensive insurance?
Purchasing Youth & Students Comprehensive 
Insurance means you are covered for 
the unexpected. Each of our programs 
already includes RBC Classic Medical 
Insurance and can easily be upgraded to 
the Comprehensive Insurance that includes 
limited trip cancellation & interruption, 
baggage & personal effects and flight & 
travel accident coverage. Please ensure to 
review your policy for insurable reasons to 
cancel, as circumstances such as “change 
of heart” are not covered.

What if i have food allergies or 
special meal requirements?
Your profile form will have a ‘medical 
condition’ section where you should list 
all allergies or dietary requirements. These 
notes will be kept on file and communicated 
to catering staff in destination on your 
behalf. It will still be your responsibility to 
be aware of your condition and what is being 
offered but our staff will be around to offer 
assistance as needed. As food preparation 
standards and labelling can differ outside of 
North America we are unable to guarantee 
an allergy free environment, but there are 
generally enough food options to ensure 
everyone is well fed.

Do i get to choose  
my roommates?
Yes! When you submit your registration you’ll 
be able to list your preferred roommates. If 
you are unsure at this time don’t worry, the 
Group Organizer will ask you closer to the 
departure. Ensure you review your invoice 
and let us know if there are any errors with 
your assigned roommates.

We hope that you found all the answers 
you need, but if you are looking for more 
information please do not hesitate to 
contact us any time at 1.866.627.8747 
or visit us online at: 

s-trip.com/grad-trip/faqs

Facebook.com/ 
studentTrip

@studentTrip1.866.627.8747

Countdown to your Grad Trip, check out packing tips in your destination Guide, watch 
videos of excursions and sign-up early, check who you’ll be rooming with, and much more.  
go to s-trip.com and click ‘my profile’ in the top header to log in.

my proFile

Details
More info about your trip, hotel, 
flight and insurance. Your travel 
documents will be here as well.

payments
See what payments you  
have made and any  
upcoming payments.

More Details
Overview of your hotel  
and basic flight info will  
appear here.

See Your payment 
Info

Manage your credit or debit 
card details.

Destination
This is your destination!Trips

This is where you can find 
  all your trips!

Excursions and 
Events

All the awesome extras 
available for your trip! Click 

“Add to trip” to purchase before 
you take off!

See Your
personal Details

Manage your contact 
information, passport 

information, etc.
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Handa Travel Student Trip Ltd. [S-Trip!] is a Retail Travel 
Agency operating in Canada and the United States. In 
both countries, licensing requirements differ between 
specific provinces/states, and Handa Travel Student Trip 
Ltd. maintains all of these required licenses. Operating in 
accordance with the Ontario Travel Industry Act and the 
Business Practices and Consumer Protection Authority 
Act, we are licensed in the Provinces of Ontario [Travel 
Industry Council of Ontario Registration Number: 
50015962], British Columbia [Consumer Protection 
BC License Number: 45830], and in Washington State 
[authorized seller of travel, UBI: 603042481].

S-Trip! makes arrangements with suppliers who provide 
travel services such as air travel, cruises, hotels, buses, 
sightseeing, car rental or other activities included in, 
or offered in addition to, a tour package. S-Trip! does 
not control, operate, own or manage any vehicle, 
hotel, resort, cruise ship, restaurant or other supplier 
of services.

priCe, TaXes & Fees
Prices are per person in either Canadian or US Dollars 
unless otherwise stated and are subject to availability at 
the time of booking. Pricing is based on the occupancy 
chosen; should your occupancy change for any reason 
you are responsible for paying any difference in price. A 
non-refundable travel counseling fee is included in the 
package price. The prices advertised are based on fixed 
costs of suppliers at the time of booking. These costs are 
dependant on fuel costs, rate of exchange and other 
factors and the price may increase due to a change in 
these fixed costs. This contract permits price increases. If 
the price increase is greater than 7%, unless the increase 
is a result of an increase in retail sales tax or federal 
goods and services tax, the passenger has the right to 
cancel and obtain a full refund.

BiLLinG & paYmenTs
As an S-Trip! passenger, you agree to provide S-Trip! with 
complete and accurate billing information at the time 
your account is created and to update this information 
within 15 days of any change. Such billing information 
includes but is is not limited to your legal name, mailing 
address, and telephone number(s) and any applicable 
e-mail addresses. Providing false billing information shall 
be cause for immediate and permanent termination of 
your reservation.

paYmenT dUe daTes
All of our trips are broken into easy-to-pay monthly 
installments with the balance payment due three 
months prior to the departure date. Payment dates are 
displayed during the online booking process. Registered 
passengers can find their specific payment schedule under 
the Payment Info tab of My Profile. All monthly payments 
are mandatory, failure to make a payment may result 
in your losing your place on the trip and/or your early 
booking price. Late payments may also be subject to 
a late fee. You need to make all payments according 
to the payment schedule in order to ensure your space 
on the trip.

paYmenT For serviCes reCeived
You agree to pay for all of the services you receive.

daTa privaCY poLiCY
S-Trip! agrees not to use cardholder names, account 
numbers or other credit card transaction information 
embossed, encoded, or appearing in any other manner 

on a card for any purpose other than for the sole purpose 
of assisting S-Trip! in completing the transaction, or as 
specifically required by law. S-Trip! also agrees not to disclose 
this information to any third party other than the financial 
institution or its designated agent.

paYmenT meThods
Visa, Debit, and Credit Card: If the payment method is Visa 
debit or credit card, the customer may obtain a copy of 
the invoice upon request via e-mail and it will be sent to 
the address listed on the e-mail account. A copy of this 
invoice will also be sent to any email address on file, 
following any previous payment made. S-Trip!’s system will 
automatically charge your credit card for the payment to 
pay each installment as they come due if there is an active 
card on the account. If for any reason your credit card 
company or bank refuses to make payment of the amount 
billed to your credit card, your account will be placed in a 
delinquent status, which may, at S-Trip!’s sole discretion, 
include immediate termination of your reservation. It is your 
responsibility to contact S-Trip! with updated information and 
payment arrangements if you cancel the applicable credit 
card or if your credit card details change. Interac: If the 
payment method is interac you must log-on to your online 
portal and make payment prior to the payment due date. 
If you will miss a payment date it is your responsibility to 
contact S-Trip! and advise of the situation. S-Trip! reserves 
the right to cancel the reservation if a payment is not made. 
You are responsible for payment for the Services regardless 
of if you receive an invoice. Cash is not an acceptable form 
of payment and will not be accepted.

deLinQUenT or non paYmenT
S-Trip! reserves the right to cancel and remove an account, 
without notice, those that have been placed on delinquent 
status. S-Trip! reserves the right to charge a $75 fee to 
reinstate cancelled reservations. Reinstated delinquent 
accounts may no longer be entitled to the Early Booking 
Bonus received at the time of the initial booking.

CanCeLLaTion oF serviCes
All cancellation requests for S-Trip! accounts must be given 
in writing to info@s-trip.com, or must be in writing via post 
to S-Trip! 337 Queen Street West, Toronto, Ontario, M5V 
2A4 to be effective. If your payment is set up via credit 
card it is your responsibility to ensure that such charges 
or withdrawals are stopped upon termination of service. 
S-Trip!’s responsibility for any such charges collected after 
the alleged termination of service shall be limited to the 
Cancellation and Trip Credit Policy made after the written 
cancellation of your account. Cancellations will be effective 
as of the end date received. Reinstated accounts may no 
longer be entitled to the Early Booking Bonus they received 
at the time of the initial booking.

CanCeLLaTion and reFUnd poLiCY
Regardless of your cancellation date, the initial deposit is 
non-refundable. If cancellation occurs within 90 days of the 
departure date or after the final payment date (whichever 
comes first), all monies received are non-refundable. In 
the event of a trip cancellation more than 90 days prior 
to departure or prior to the final payment date (whichever 
comes first), passengers will receive Trip Dollars for the 
amount paid up until that date, not including the initial 
deposit and the insurance premium if purchased. 1 Trip 
Dollar is equivalent to $1 that may be used towards a trip 
with S-Trip!. Trip Dollars are valid for 5 years from the date of 
cancellation. The initial trip deposit, insurance and any add-
ons purchased, as well as any portion of the travel services 
that have been used or are expired, are non-refundable. Trip 
Dollars must be used in entirety for one trip – they cannot 
be combined, separated, or transferred between trips or 
passengers. Trip Dollars can only be used by the passenger 
who received the Trip Dollars, they are not transferable. 
Trip Dollars are void if the passenger cancels and receives 
any refund from any travel insurance company. No credit or 
refund will be assigned if the Trip Dollars exceeds the per 
person cost of the new trip. Meaning, if the new trip costs 
less than the passenger’s Trip Dollars, there will be no refund 
or credit assigned for the difference. If the total cost of new 

terms &
conDitions

trip exceeds the total Trip Dollars, the difference must 
be paid by the passenger in order to confirm the booking. 
If the passenger cancels for a second time, maximum 90 
days prior to departure, after using the Trip Dollars to 
confirm the second trip booking, the original Trip Dollars 
will be rendered void. The passenger will be issued new 
Trip Dollars for the amount exceeding the initial deposit. 
Trip Dollars hold no cash value, and cannot be refunded 
for cash. Trip Dollars can only be used for S-Trip! vacation 
packages (Busaway, Ski Trip, Spring Break, Ride Project, 
Surfari, Volunteer, Euro Adventure, EDGE Academy, 
SnowJam or RiverJam). Trip Dollars may not be used 
in conjunction with some promotional offers, special 
trips or discounts.Trip dollars are deducted from the 
total cost of the trip, meaning if the trip dollars applied 
do not cover the entire cost of the trip, passengers are 
required to follow the monthly payment schedule until 
the trip is paid in full.

ChanGe oF name
A name change is defined as when a passenger who is no 
longer able to travel finds a replacement passenger to 
take their space on the trip. A name change is possible 
at the discretion of our suppliers. The responsibility to 
find a suitable new passenger is yours alone. Any refund 
of payment for a passenger who has completed a name 
change form will not be made until the new passenger 
has made full payment. To request a name change your 
account must be current and up to date. You cannot do a 
name change with an existing passenger, or anyone who 
was previously registered on that trip. Please request a 
name change form from info@s-trip.com or by calling 1 
866 627 8747. Name changes before the final payment 
date of your trip incur a $75 fee for bus trips and a 
$150 fee for flight trips. Name changes after the final 
payment date of your trip but more than 60 days prior 
to departure incur a fee of $150 for bus trips and $300 
for flight trips. Name changes within 60 to 30 days of 
departure incur a fee of $150 for bus trips and $500 
for flight trips. Within 30 days prior to departure name 
changes are not accepted.

sUppLiers
We take great care in selecting our tour operators and 
suppliers of service [tour operators, airlines, hotels, 
coach companies, ground operators and event planners] 
which, together, form the tour package you purchase. 
We act solely as agents for the tour operators and/or the 
suppliers; these are independent parties over which we 
exercise no direct control. S-Trip! shall not be liable for 
any claims, losses, damages, costs, expenses, delays or 
loss of enjoyment of any nature or kind whatsoever, to 
you or your travelling companions or group members, 
resulting from the acts, omissions or negligence by the 
tour operators or suppliers.

FLiGhT ToUr paCKaGes
Tour Packages include the following [unless otherwise 
stated]: Return Airfare, 7 nights Accommodation 
[inclusions as stated], Hotel Transfers, Assistance at 
Destination, Medical Insurance Package from RBC 
Insurance for Canadians or TravelProtector Basic 
Insurance Package from RBC Insurance for Americans. 
Departures generally occur between Thursday to 
Sunday of the selected week, but can leave as early as 
Wednesday on the selected travel week or as late as the 
following Tuesday. S-Trip reserves the right to withhold 
or change exact travel or dates until the entire group has 
paid in full and/or it is within 60 days of the travel week 
selected. S-Trip! and suppliers reserve the right to cancel 
a tour or modify the travel service you have purchased 
by changing the destination, substituting services, 
varying the itinerary, changing the aircraft, hotel or 
otherwise up to the departure. In this case a comparable 
or superior product will be offered. Suppliers may have 
the right to substitute other suppliers in their place with 
or without notice to S-Trip! and/or passengers. S-Trip! 
will make every effort to accommodate passengers 
should a service be substituted, however, S-Trip! does 
not assume responsibility for any claims whatsoever 

resulting from such substitution. S-Trip! reserves the 
right to change the destination, tour package and/or 
itinerary whenever, in its judgement, conditions warrant 
or it is deemed necessary for the convenience, comfort 
or safety of the tour.

air TransporTaTion
S-Trip! uses both scheduled and chartered air carriers. 
The routing may include a stopover or a connection via 
highway coach or air carrier. In some cases overnight stays 
in a city that is not your final destination may be required. 
In this case S-Trip! will provide overnight accommodation 
as part of the package price. Baggage allowances vary 
and should be verified with the air carrier. Airline tickets 
state the conditions of carriage and liabilities. Scheduled 
flight times are not guaranteed, as flight delays and 
rescheduling are an inherent risk with air travel, and 
may affect the duration of your stay at destination. It 
is the sole responsibility of the passenger to reconfirm 
inbound and outbound flight times with the respective 
carrier. Flight delays, missed night accommodations 
and/or flight connections and expenses incurred due 
to delays or missed connections are beyond the control 
and responsibility of S-Trip!. The passenger is responsible 
for any special connecting travel arrangements which 
might have been purchased and which cannot be changed 
without penalty.

aCCommodaTion
The hotel accommodation selected is your preferred 
selection and may be substituted or modified for a hotel 
within the same category, or from a higher category, 
at any time. Reasons for a modification in hotel 
accommodation may include, but are not limited to: 
construction, change in hotel policy, change in services 
standards or overbooking. Hotel rooms are based on Run-
of-the-House room availability. Cots may be available at 
an extra cost but cannot be guaranteed. S-Trip! does not 
hold responsibility for charges incurred by passengers 
in the hotel such as, but not limited to: mini-bar, room 
service, phone calls, safety deposit boxes or damage 
to the room. Hotels require a security deposit of up 
to $100.00 CAD or USD, payable upon check-in, that is 
reimbursable upon check-out provided there is no damage 
to the room or property. On certain tours the option to 
purchase room damage protection is available. Certain 
hotels have a per diem charge for the use of safety 
deposit boxes. Regardless of your arrival or departure 
time, most hotels require departing guests to vacate 
rooms by 12pm [noon] and only guarantee arriving guests 
check-in at 3pm. Although hotels do their best to minimize 
inconvenience, passengers may be without a room for a 
period of time. For evening or overnight flights, special 
arrangements may be made for a limited number of 
courtesy rooms where personal belongings may be left 
and bathroom facilities are available. For all-inclusive 
packages, drink and meal privilege may end upon check-
out. S-Trip! does not assume responsibility for any loss or 
damage whatsoever occurring at the hotel.

roominG
Upon booking, passengers must select their desired 
room occupancy – the occupancy selected will affect 
the cost of the trip. Once room occupancy is chosen, 
passengers are responsible for selecting roommates 
based on that occupancy. Passengers must submit 
their roommate selection by the assigned deadline. If 
the passenger does not submit a request, an incomplete 
request is submitted, or the submitted request cannot 
be completed, S-Trip! will assign roommates of the 
same gender and group, and/or adjust the passenger’s 
occupancy as necessary. Should the number of people 
in your room change, whether it was changed at your 
request, circumstances out of your control or by S-Trip! 
when assigning rooms, you will be responsible for finding 
additional roommates to fill the space and/or paying the 
additional cost associated with an occupancy change. 
S-Trip! reserves the right to adjust room assignments 
based on hotel space and availability. The room 
occupancy of your choice may not always be available 
due to hotel space limitation and/or restrictions.

LivinG sTandards
Living standards and practices at the destination and the 
standards and conditions there with respect to the provision 
of utilities, services and accommodation may differ from 
those found in Canada and the United States of America.

insUranCe
S-Trip! recommends ensuring your safety and protecting 
your investment through the purchase of trip cancellation 
and interruption, and medical insurance. Insurance which 
includes trip cancellation and interruption insurance is 
highly recommended. Travel Insurance Policy Brochures are 
available from S-Trip! and can also be found at www.s-trip.
com/forms. Insurance is only included in the price of your 
package if stated. The cost of insurance is non refundable if 
you cancel your trip. Insurance is only in effect from the date 
it is paid and added to your trip. Unless otherwise stated, 
bus trips are ensured to a maximum of $500 and flight trips 
are ensured a maximum to a of $2000 for trip interruption 
and cancellation purposes.

doCUmenTaTion
S-Trip! requires that every passenger have a valid passport 
when travelling out of their home country. Most destinations 
require a valid passport for travel and in certain cases a 
visa or affidavit may be required. Please verify with the 
consulate or embassy of the country of travel to ensure 
that you have all necessary travel documents. Please note 
that entry to another country may be refused even if the 
required information and travel documents are complete. 
S-Trip! will neither reimburse nor assume responsibility 
for any passenger denied boarding or refused passage or 
entrance to any destination for any reason. It is the sole 
responsibility of the passenger to ensure proper and valid 
documentation.

no aFFiLiaTion WiTh sChooL
Tours are not school-sanctioned.

aGe oF maJoriTY
Passengers under the age of eighteen [18] participating on a 
tour package must have permission from a parent or guardian. 
The legal age to consume alcohol at most destinations is 
eighteen [18]. S-Trip! does not condone the use of alcohol. 
Neither S-Trip! nor its suppliers assume responsibility for the 
enforcement of alcohol consumption by passengers. Abuse 
of alcohol can result in dismissal from the tour.

passenGer CondUCT
Every passenger and if under the age of eighteen [18] a 
parent or guardian must sign the Letter of Conduct agreeing 
to the tour rules. The Letter of Conduct is available from 
S-Trip! or at www.s-trip.com/forms. The instructions of 
destination staff are for the safety of the tour and must be 
obeyed at all times. Failure to obey instructions can result 
in dismissal from the tour. Fighting will not be tolerated, 
anyone involved in fighting will be dismissed from the tour. 
Abuse of alcohol, regardless of age, can result in dismissal 
from the tour. Use of illegal drugs will result in dismissal from 
the tour. Neither S-Trip! nor its employees are responsible 
for passengers, or their actions, while travelling. Passengers 
should be aware that there may be different rules of law 
and/or living standards and conditions outside of their 
home province or state and Canada or the United States 
and conduct themselves accordingly. S-Trip! shall not be 
responsible for any damage, loss, injury or inconvenience 
resulting from different rules of law and/or living standards 
or any such changes and variations.

reLease, Waiver and indemniTY
The passenger, and if under eighteen [18] the parent/
guardian, releases and indemnifies Handa Travel Student 
Trip Ltd., its employees, agents, volunteers and other 
representatives from all cost, damage, loss and injury 
or loss of life related to the tour package or any activity 
associated with the tour package.

ForCe maJeUre
S-Trip shall not be liable for any claims, losses, damages, 
costs, expenses, delays or loss of enjoyment, of any 
nature or kind whatsoever, to you or your travelling 
companions or group members resulting from a Force 
Majeure, that is an event beyond our or a supplier’s 
reasonable control including, but not limited to, acts 
of nature, strikes, lockouts or other labour disputes 
or disruptions, wars, blockades, insurrections, riots, 
earthquakes, weather conditions, floods or acts or 
restraints imposed by government authorities.

CommenTs and CompLainTs
At destination passengers should contact their tour 
representative and representatives of suppliers 
immediately for assistance to remedy any problem 
without delay. If a problem cannot be solved please 
forward the specifics of the incident in writing to S-Trip! 
within ten [10] days after return to the point of departure. 
Failing to do so will preclude a passenger from pursuing 
a claim.

privaCY
By registering I understand and acknowledge that S-Trip! 
may share this personal information with companies 
providing travel services including, but not limited to tour 
operators, airlines and hotels, and with other non-travel 
related companies, unless I provide a written request 
stating otherwise. I understand and acknowledge that 
any photographs or videotape taken of passengers by 
S-Trip! or its affiliates shall remain the property of S-Trip! 
and may be used for promotional or marketing purposes 
without further permission or compensation.

LaWs
The ‘Passengers Terms & Conditions’ constitute a 
legally binding agreement between S-Trip! and the 
passenger and/or the legal parent or guardian. This 
agreement shall be governed by the laws of the 
Province of Ontario. Legal action against S-Trip! shall 
be heard before a court in the Province of Ontario.

still have Questions?...

We hope that you found all the answers 
you need, but if you are looking for more 
information please do not hesitate to 
contact us any time at 1.866.627.8747 
or visit us online at: 

s-trip.com/grad-trip/faqs

Facebook.com/ 
studentTrip

@studentTrip1.866.627.8747



42 | grad trip grad trip | 43

we believe travel is an integral part of your 
education as a student. that’s why we launched  
the s-trip! scholarship program, providing a  
range of support to students from across north 
america, like tuition grants, paid internships, and 
travel subsidies. we love rewarding students who  
excel academically and are involved in their 
communities, helping them pursue their passions 
beyond high school. 

past winners

why we offer scholarships
HIGH SCHOOL

Get ready for the ultimate ski 
vacation with non-stop action day and 
night! Pack your gear and head to an 
amazing ski resort with your friends.

Prepare for the perfect getaway! Busaway 
provides an unbeatable mix of sightseeing, 
culture, events, and people your own age!

EDGE Academy is an innovative 
approach to learning. Exchange the 
traditional classroom setting with 
exploring the world while learning.

Get away from the winter cold with 
one of our epic Spring Break trips! 
Travel to the hottest locations around 
the world with thousands of other 
students.

This is it! You and your friends 
heading to a mountain resort for a 
weekend of shredding, chilling, and 
partying! 

Travel with your friends to an 
unforgettable city. Celebrate New 
Year’s, discover an epic festival 
or experience a once in a lifetime 
sporting event! 

It’s time to get out and explore a new 
continent. Get ready for an action 
packed adventure across Europe with 
tons of new friends!

Experience the raw energy of the 
ocean as you learn to surf the waves 
like a pro. Get ready to journey to 
an exotic destination for the trip of a 
lifetime. 

Volunteer

Get out and make a difference. Develop 
new skills, discover passions and become 
part of a foreign community. 

unIverSIty & COLLeGe everyOne

"Travelling taught 
me to be more 
thankful for what 
I have... I met 
a child who had 
never seen herself 
before. I took a 
picture of her with 
my camera and 
showed her. Seeing 
her smile made 
my whole trip 
worthwhile."

julia calascibetta

"Knowing where 
I came from is 
always something 
that will keep 
me humble, 
and thankful, 
for everything I 
achieve. Travelling 
to my other home 
across the world 
has made me want 
to build a name 
for myself that my 
family and I can be 
proud of."

tom santos

"Travelling has 
offered me 
professional and 
personal life-long 
relationships, 
development 
of skills in a 
second language 
and ability to 
adapt for foreign 
situations, the 
chance to amplify 
the impacts of 
volunteering, and 
the opportunity 
to grow as an 
individual.”

larissa crawford

amazingtravelscholarship.com

SCHOLARSHIP

APPLy nOw

what’s Your 
grad trip story?what’s Your 
grad trip story?

check out s-trip.com/stories  

for photos, videos, stories,  

contests, & all things grad trip.
#ThisIsGradTrip

@ashley_rouleau
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